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GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

REVENUE DEPARTMENT
(VIGILANCE BRANCH)
5, SHAM NATH MARG DELHI- 110054

File. No: F. 14(174)/2023/Div.Com/VIG/HQ I 26S- —?—] | Dated: q,@j Dé[ '20%

To

The Deputy Commissioner/District Magistrate (Revenue)
All Districts, Revenue Department,
Govt. of NCT of Delhi

Sub: Vigilance Complaint Information Management System.

Sir/ Madam,

Please refer to this office letter No.F.14(174)/2023 /Div.Com/Vig/HQ/3315 dated 14/11/2023 (copy
enclosed) and F.14(174)/2023/Div.Com/Vig/HQ,IaSSS-GS dated 05/02/2024 and subsequent reminder

dated 13/03/2024, 08/04/2024 & 24/05/2024 regarding compliance of guidelines issued by DOV vide
memorandum dated 26/10/2023 (copy enclosed).

In this context, it is informed that this office has received DO letter dated 11/06/2024 (copy

enclosed) from Secretary-cum-Director (Vigilance) with the direction to comply with the guidelines issued
by DOV vide memorandum dated 26/10/2023, take necessary action on complaints pending/under

process on VCIMS portal (list of complaints attached) and provide Action Taken Report to the Directorate
on Urgent Basis.

In this context, this office has forwarded many complaints to concerned Districts/ Branches of
Revenue (HQ) through Vigilance Complaint Information Management System (VCIMS) Portal but Action

taken report by the concerned Districts/ branches of Revenue (HQ) on complaints on the VCIMS Portal are
still pending.

Therefore, it is again requested to comply with the guidelines issued by DOV vide memorandum dated
26/10/2023, dispose of all the complaints pending on the VCIMS Portal pertaining to your District/
Branch and submit Action Taken Report (ATR) to this office immediately for further submission to DOV.

This may be accorded ‘Top Priority’, being time bound matter
Encl: As above.

Yours faithfully,

(Parmod Kumar)
SDM-Vigilance (HQ)

File. No: F. 14(174)/2023/Div.Com/VIG/HQ / 365 »'77—[ Dated: 2@/ 06 (f;@ 24

Copy to:

1. PA to ACS/Pry-Sec(Rev)-Cum Divisional Commissioner, Revenue Department.

2. All Deputy Commissioner(HQ), Revenue Department, GNCT of Delhi.

3. PAto NVO, DC-HQ(Vigilance), Revenue Department, GNCT of Delhi.

4. All SDMs(HQ), Revenue Department, GNCT of Delhi.

5. Assitant Director, Directorate of Vigilance, C Wing, 4th Level, Delhi

Secretariat, IP
Estate, New Delhi.

6. All Branch Incharge/SO(HQ), Revenue Department, GNCT of Delt}'i

7. Incharge IT Branch, Revenue Headquarter with the request to upload the same on Revenue
Department official website,

8. Guard file,

On—

(Parmod Kumar)

i SDM-Vigilance (HQ)
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GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
REVENUE DEPARTMENT
(VIGILANCE BRANCH)
5, SHAM NATH MARG DELHI- 110054

File. No: F. 14(174)/2023/Div.Com/v’|G/HQ/ 33)5~ Dated: /4 [)) fo23

To
The Deputy Commissioner/District Magistrate
All District, Revenue,
Revenue Department,
Govt. of NCT of Delhi,

Sub: Vigilance Complaint Information Management System.

Sir/ Madam,

Reference is drawn towards online portal, Vigilance Complaint Information Management
System(VCIMS) developed by NIC which has been launched by the Hon'ble Lt. Governor on
21/09/2023 for disposal & action on vigilance related complaints in Administration of U.T.NCT of
Delhi. It provides facility, to the citizens to file online complaints and to the departments to process the
same and send reports through the portal itself.

In this context, DOV vide memorandum dated 26/10/2023 has issued certain
guidelines/instruction regarding Vigilance Complaint Information Management System and the same
is being enclosed for information and necessary action.

DOV vide aforesaid memorandum dated 26/10/2023, inter alia has directed that “may form a

- screening committee of 03 or more officers of appropriate level to examine the complaints and
recommend action (I&R/FR/NA to be filed) on complaints so received”.

Accordingly, all the districts are advised to follow and implement all the direction conveyed
vide aforesaid memo dated 26/10/2023.

This issues with the prior approval of the Competent Authority.

Yours faithfully,

(Parmod Kumar)
SDM-Vigilance (HQ)
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GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
REVENUE DEPARTMENT

(VIGILANCE BRANCH)

5, SHAM NATH MARG DELHI- 110054

File. No: F. 14(174)/2023/Div.Com/VIG/HQ /35’ €-6S Dated: ogz' OD»/ )7 :

To .
'_rhe__Deputy Commissioner/District Magistrate l
All Districts, Revenue,
Revenue Department,
Govt. of NCT of Delhi,

I} 'J ‘. 5
Sub: Vigilance Complaint Information Management System.

Sir/ Madam,
Please refer to this office earlier letter No.F.14(174)/2023/Div.Com/Vig/HQ/3315 dated

14/11/2023 regarding the subject cited above, whereby it has been informed that Vigilance
Complaint Information Management System(VCIMS) developed by NIC has been launched by the
Hon'ble Lt. Governor on 21/09/2023 for disposal & action on vigilance related complaints in
Administration of U.T.NCT of Delhi. It provides facility, to the citizens to file online complaints and for
the departments to process the same and send reports through}he portal itself.

In this context DOV.w¥ide memorandum dated 26/10/2023 has issued certain
guidelines/instruction regarding Vigilance Complaint Information Management System and the same
is being enclosed for information and necessary action.

DOV vide aforesaid memorandum dated 26/10/2023, inter alia has directed that “may form a

screening committee of 03 or more officers of appropriate level to examine the complaints

and recommend action (I&R/FR/NA to be filed) on complaints so received”.

And as per above said memorandum “ No vigilance complaint in physical mode shall be
received or acted upon by any department institution/authority/ officer of Administration of
U.T. of NCT of Delhi after 15 th November 2023 for implementation of said order, the
departments shall set up a Facilitation Desk by 30 th October 2023 to guide and assist such
complaints, who give complaint in physical form, to file their complaints through the Portal
" ans shall give wide publicity regarding availability of onlim-i.- portal for filoing of complaintS”.

Accordingly, all the districts/Headquarter of Revenue Dlepartment are advised to fcillow and
implement all the directionS conveyed vide aforesaid memo dated 26/10/2023. The concerned
District/ Headquarter of Revenue Department may ensure that no vigilance complaint in physical
mode shall be received or acted upon. Further, provision be setup for assisting the public for using

the online facility of VCIMS.
A compliance report may also be furnished at the earliest.

This issues with the prior approval of the Competent Authority.

o I

39|
Yours faithfully,
(Parmod Kumar) '
t SDM-Vigilance (HQ) &
dnaa LD
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GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI —
— ' " REVENUE DEPARTMENT
(VIGILANCE BRANCH) _
5, SHAM NATH MARG DELHI- 110054

File. No: F. 14(174)/2023/Div.Com/VIG/HQ / 3F24 %0 " Dated: {'% ] b’bl 7024
To

The DeputyCommissioner/ District Magistrate (Revenue)
All Districts, Revenue Department,
Govt. of NCT of Delhi |

Sub: Vigilance Complaint Information Management System,|

Sir/ Madam, : r

Please refer to this office letter No.F.14(174)/2023/Div.Com/Vig/HQ/3315 ‘dated
14/11/2023 (copy enclosed) and F.14(174)/2023/Div.Com/Vig/HQ/3558-65 dated

05/02/2022 regarding compliance of guidelines issued by DOV vide memorandum dated
26/10/2023 (copy enclosed).

In this context, this office has forwarded many complaints to concerned Districts/ Branch=s
of Revenue (HQ) through Vigilance Complaint Information Management System (VCIMS) portal

but Action taken report by the concerned Districts/ Branches of Revenue(HQ) on complaints
on the VCIMS Portal are still pending.

Therefore, it is requesté.c'l--'to make compliance of the guidelines issued by DOV vide
memorandum dated 26/10/2023, dispose of all the complair}'ts pedning on the VCIMS Portal

pertaining to your District/ Branch and submit Action Taken Report (ATR) to this office at the
earliest.

This issues with the prior approval of the Competent Authority.

Encl: As above.

Yours faithfully,

(Parmod Kumar)

' SDM-Vigilance (HQ)
_ File. No: F. 14(174)/2023/Div.Com/VIG/HQ/3? 24 -3 Dated: (?7]0'3 ]102_4 :
Copy to:

1. PA to ACS/Pry-Sec(Rev)-Cum Divisional Commissioner, 'Re| enue Department.

2. All Deputy Commissioner(HQ), Revenue Department,‘ GNCT of Delhi.

3. PA to NVO, DC-HQ(Vigilance), Revenue Department, GNCT of Delhi.

4. All SDMs(HQ), Revenue Department, GNCT of Delhi.

5. Assitant Director, Directorate of Vigilance, C Wing, 4t Level, Delhi Secretariat, IP
Estate, New Delhi.

6. All Branch Incharge/SO(HQ), Revenue Department, GNCT of Delhi

7. Incharge IT Branch, Revenue Headquarter with the request to upload the same on Revenue
Department official website.

8. Guard file.

AN

(Parmod Kumar)
SDM-Vigilance (HQ)

o
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FgF GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI i
y J - REVENUE DEPARTMENT - R

‘ (VIGILANCE BRANCH)

5, SHAM NATH MARG DELHI- 110054

ile. No: F. s
File. No: F. 14(174)/2023/Div.com/via/xq -3y Dated: og[ozp’ 2024
To

The l.)epv..lty Commissiqner[ pistrict Magistrate (Revenue)
All Districts, Revenue Department, l
Govt. of NCT of Delhi 5

Sub: Vigilance Complaint Information Management System.,

Sir/- Madam,

Please refer to this office letter No.F.14(174)/2023/Div.C.om/Vig/HQ/3315 dated 14/11/2023
(cogy enclosed) and F.14(174)/2023/Div.Com/Vig/HQ/3558~65 dated 05/02/2024 and subsequent
reminder dated 13 /03/2024 regarding compliance of guidelines issued by DOV vide memorandum
dated 26/10/2023 (copy enclosed).

In this context, it is informed that this office has
osed) from Directorate of Vigilance with the direction to comply with the guidelines issued by DOV
vide memorandum dated 26/10/2023, take necessary action on complaints pending/under process
on VCIMS portal (list of complaints attached) and provide Action :Taken Report to the Directorate on
Urgent Basis. |

received an e-mail dated 01 /04/2024 (copy

Therefore, it is again requested fo comply with the guidelines issued by DOV vide memorandum
dated 26/10/2023, dispose of all the complaints pednin
District/ Branch and submit Action Taken Report (AT
for further submission to DOV '

g on the VCIMS Portal pertaining to your
) as sought by DOV to this office immediately

This may be accorded ‘Top Priority’, being time bound matter

Encl: As above.

Yours faithfully,

[ (Parmod K%*

‘ ! SDM-Vigilance (HQ)
File. No: F. 14(174)/2023/Div.Com//VIG/HQ /3 l -37 | Dated:_OBybHJ'Zc)‘l?
Copy to:

1. 'PA to ACS/Pry-Sec(Rev)-Cum Divisional Commissioner, Revenue Devnartment.

2. All Deputy Commissioner(HQ), Revenue Department, GNCT of Delhi.

3. PAto NVO, DC-HQ(Vigilahce), Revenue Department, GNCT of Delhi.

4. All SDMs(HQ), Revenue Department, GNCT of Delhi. .

5. Assitant Director, Directorate of Vigilance, C Wing, 4% Level, Delhi Secretariat, IP
) Estate, New Delhi.

6. All Branch Incharge/SO(HQ), Revenue Department, GNCT of Delhi

7. Incharge IT Branch, Revenue Headquarter with the request to upload the same on Revenue
Department official website.

8. Guard file. Q_L C\r
(Parmod Kumaj’

SDM-Vigilance (HQ)
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GOVT-OF NATIONAL G« .fI'AL TERRlTORY OF DELHI T
REVENUE DEPARTMENT
(VIGILANCE BRANCH)
S, SHAM NATH MARG DELHI- 110054

To

The Deputy Commissioner/District Magistrate (Revenue)
All Districts, Revenue Department,
Goyt. of NCT of Delhi

Sub: Vigilance Complaint Information Management System.

Sir/ Madam, |
\
. i
Please refer to this office letter No.F.14(174)/2023/Div.Com/Vig/HQ/3315 dated 14/11/2023
(copy enclosed) and F.14(174)/2023/Div.Com/Vig/HQ/3558-65 dated 05/02/2024 and subsequent

reminder dated 13/03/2024 & 08/04/2024 regarding compliance of guidelines issued by DOV vide
memorandum dated 26/10/2023 (copy enclosed).

In this context, this office has forwarded many complaints to concerned Districts/ Branches of
Revenue (HQ) through Vigilance Complaint Information Management System (VCIMS) Portal but
Action taken report by the concerned Districts/ branches of Revenue (HQ) on complaints on the
VCIMS Portal are still pending.

Therefore, it is again requested to comply with the guidelines issued by DOV vide memorandum
dated 26/10/2023, dispose of all the complaints pedning on the VCIMS Portal pertaining to your
District/ Branch and submit Action Taken Report (ATR) to this office immediately for further
submission to DOV |

This may be accorded. ‘Top Priority’, being time bound matter

Encl: As above.
Yours faithfully,

QU—

(Parmod Kumar)

. SDM-Vigilance (HQ)
File. No: F. 14(174)/2023/Div.Com/VIG/HQ/ L £,3~F | Dated:'}ki Iroj‘/uj
Copy to:

1. PA to ACS/Pry-Sec(Rev)-Cum lesxonal ommissioner, Revenue Department.

All Deputy Commissioner(HQ), Revenue Department, GNCT of Delhi.

PA to NVO, DC-HQ(Vigilance), Revenue Department, GNCT of Delhi.

All SDMs(HQ), Revenue Department, GNCT of Delhi. [

Assitant Director, Directorate of Vigilance, C Wing, 4" Level, Delhi Secretariat, IP

Estate, New Delhi. '

All Branch Incharge/SO(HQ), Revenue Department, GNCT of Delhi

7. Incharge IT Branch, Revenue Headquarter with the request to upload the same on Revenue
Department official website.

8. Guard file. Q,.;\_/

(Parmod Kumar)
SDM-Vigilance (HQ)

@ P e
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By Sgemal Messenger

File. No: F. 14(174)/2023/Div.Com/VIG/HQ 2 .2 - -y " Dated: 9,3/0_371’/‘7



DIRECTORATE OF VIGILANCE | .

~ GOVERNMENT OF NCT OF DELHI
4™ LEVEL, ‘C' WING. DELHI SECRETARIAT
L.P. ESTATE, NEW DELHI

F. No. 01/15/DOV/Admn./2022/Pt.File/12379-12383 Dated:26/10/2023

r

MEMORANDUM

Sub.: Vigilance Complaint Information Management System

1. As you are aware, an online Portal, Vigilance Complaint Information Management System
(VCIMS) developed by NIC has been launched by the Hon'ble Lt. Governor, on 21/09/2023 for
disposal & action on vigilance related complaints in Administration of U.T. NCT of Delhi. It
provides facility, to the citizens to file online complaints and to the departments to process the
same and send reports through the portal itself.

2. Till now the complaints received in Directorate of Vigilance as well as concerned departments
in physical form were being examined as per CVC Complaint handling mechanism which
requires veracity of complaint from the complainant. It results in unwarranted delays (weeks/
months) in processing/ taking action on the complaints. Since the online complaints in VCIMS
portal can be filed by the citizen, post creation of an account in the portal, which requires
submission of details like Aadhaar Number, PAN or Election ID, the requirement of identity
confirmation is taken care of by the system in the first stage itself. The portal while instantly
forwarding the complaint to concerned departments/ authorities for action, keeps the identity of
the complainant masked. It will reduce processing time, increase efficiency & effectiveness in

complaint monitoring and disposal.

3. Itis important that the concerned departments should dispose the complaints received on the
portal on daily basis.

4. The concemed Additional Chief Secretaries / Principal Secretaries { Secretaries/ H.0.D.s of all
Departments, Autonomous Bodies, Undertakings, elc. may form a screening committee of 03_
or more officers of appropriate level to examine the complaints and recommend action (I&R/ "
FR/ NAJ to be Filed) on complaints so received. The Committee should meet on weekly basis

Tor at appropriate short intervals as decided by Additional® Chief Secretaries '/ Principal
Secretaries / Secretaries/ H.0.D.s concerned depending on the number of complaints received.

5. The Complaints received in the system should be placed before the Screening Committee by
the Nodal Vigilance Officer of the department concerned in physical form.

6. The action on the complaint such as Investigation & Report (I&R), Factual Report (FR),
Necessary Action (NA) or be Filed, should necessarily be taken by the HOD of departments
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To

Copy for information to:

1.

Pr. Secretary to Hon'ble L.G.

2. S.0. to Chief Secretary

3. Secretary, Central Vigilance Commission

4 Joint-Secretary-(UT-Division)y MHA— — ———— ———— S

either on his/ her own or on recommendation of the screening committee, within three working
days positively. |

Recommendation on complaints by the Screening Committee is an optional feature and the
Additional Chief Secretaries / Principal Secretaries / Secretaries / H.0.D.s / Head of Institutions
can decide on their own or agree/ disagree with the recommendations of the screening
committee for complaint disposal.

In all the cases wherein I&R, F.R., in respect of Group ‘A’ & Group 'B' Gazetted officers has
been sought, the report must be forwarded to DOV through the portal within 30 days (I&R) and
15 days (F.R.) respectively.

Action on reports received in respect of officers other than Group ‘A’ & Group ‘B’ Gazetted shall f
be taken by the Additional Chief Secretaries / Principal Secretaries / Secretaries / H.O.D.s at
their level.

Complaints specifically against Senior Officers such as Additional Chief Secretaries / Principal
Secretaries / Secretaries /H.0.D.s as well as CVO / Nodal Vigilance Officer shall be forwarded } [
to DOV for further action. |

The 'Depar’tments shall set up a Facilitation Desk by 30" October 2023 to guide and assist such
complainants, who give complaints in physical form, to file their complaints through the Portal
and shall give wide publicity regarding availability of online portal for filing of corrplaints.

institution / authority / officer of Administration of U.T. of N.C.T. of Delhi after 15" November

No vigilance complaints in physical mode shall be received or acted upon by any department / //
2023.

The broad features of the syétem are attached as Annexure-1 for reference of user
departments. : _

This issues with the approval of Hon'ble Lt. Governor, NCT of Delhi. ’g ;
—— e wve
s

Secretary cum Director (Vigilance)

All Additional Chief Secretaries / Principal Secretaries / Secretaries / H.O.D.s

5. Office Copy
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These officers have been provided User ID ang Password.

The officers shall have tg access the portal using these User D ang Password.
The Password must be changed upon first login ang subsequently from time to time,

ACS / Pr, Secretary / Secretary/HODs have been provided the facility in the portal to
change the mobile number registered in the portal,

The ACS / Pr. Secretary / Secretary/HODs after logging can create Sub-users upto
two levels.

Sub user at Level-2 can be created by Sub user at Level-1 also.

ACS/ Pr. Secy/-SecyHODs to designate a Nodal Vigilance Officer who will be
responsible for processing the complaint online and taking approval of HOD for
further N.A. action like I&R/ FR/ NA/ Filed. User ID & Password for NVO shall also be

created by HODs.

Any number of Sub users can be created for Level-1 and Level-2 parallelly; however
there cannot be more than two levels of sub users.

The complaints received by ACS / Pr. Secretary / Secretary/ HODs may be forwarded
to level 1 or Level-2 user for I&R, FR, or NA.

Level-1 user can also forward the complaint to Level-2 user for | & R, FR, or NA.

Level-2 user can process the complaint as per its own convenience, either.online or
manually and return the Report fo the higher authorities, online through this system

only.
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You may kindly recall that VCIMS Portal has been launched by Hon'ble Lt.
Governor, Delhi on 21/09/2023. Subsequently, a Memorandum dated 26/10/2023 has also
been issued with the approval of Hon’ble Lt. Governor explaining step by step action to be
taken by the user departments for disposal of complaints received on VCIMS Portal,
Further, hands-on training sessions were conducted at Dte. of Training (UTCS) for all user

departments regarding thorough processing and action to be taken for speedy disposal of
complaints on the VCIMS portal.

The pendency of the complaints on the VCIMS portal has been viewed seriously by
the CVO / Chief Secretary, Delhi. As per status report (detailed status report(s) annexed),
OI, complaints are pending under Investigation & Report (I&R) in your account for more
than 90 days. Similarly, 1@ complaints are pending under Factual Report (FR) in your

account for more than 30 days. Rest of I&R / FR, which are under process as per report,
also needs to be acted upon and disposed off early.

Your personal attention to the issue is solicited with the request that the
necessary action on the complaints received through the portal may kindly be taken at the

earliest as Chief Secretary-cum-CVO, Delhi is likely to review the pending I&R and FR cases
in a week/ ten days.

Vigiance Branch |
Dy N0 oemeeeeeee With regards, Sub D'w'\sional%'}\a_(_]";; ‘{t_l (HQ)
Date... R b s Sty N0 ZAES e
\Q]“\-«.j ours sincerely,
B (20 PRt % s, 18 ¢ SO
2 i
(Sudhlr Klllm\:)\ r

Sh. Ashwanl Kumar, 1AS
ACS, Revenue Department
5, Sham Nath Marg, Prema Kunj,

\:f\g Civil Lines, Delhi-110054. oA
& oA ‘U\
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¢ No. Complaint Date Forwarqed By -To Date of Fonq'arﬂed 'Report Status No. of Day's Pending

,IJ’"
ﬂ”??IPOS N ?0/10/2023 | hodrev- bro2 : 25/{1‘0/2023‘ i No 222 bro2
102023001006 31/10/2023 hodrev - br93 04/11/2023 No 215 brg3
" 112023001006 30/11/2023 hodrev - bro4 os,toﬂiou No 152 bro4
112023001001 01/11/2023 bro6 - sbr99 20/01/2024 No 129 sbr99
122023051002 28/12/2023 hodrev - brg7 16/03/2024 No 82 bro7
112023080001 01/11/2023 hodrev - brg5 20/04/2024 No 38 bro5




A

plaint No. Complaint Date Forwarded By - To Date of Forwarded Report Status No. of Day's Pending Currently Lying With
2023001004 25/09/2023 hodrev - br90 28/11/2023 No 191 br90
/ 092023001006 29/09/2023 hodrev - bros 28/11/2023 No 191 bras
112023001002 01/11/2023 hodrev - brao 28/11/2023 No 191 br90
0129240‘.11001 101/0112024 hodrev - brg2 06/01/2024 No 152 bro2
012024001002 06/01/2024 hodrev - bro1 03/02/2024 No 124 brol
012024001005 15/01/2024 hodrev - brag 6310212024 No 124 br99
012024001008 19/01/2024 hodrev - brg2 03/02/2024 No 124 brg2
102023008001 21/10/2023 hodrev - brg1 03/02/2024 No 124 bro1
032024001005 22/03/2024 hodrev - bra1 29/04/2024 No 38 bro1
042024001003 29/04/2024 hodrev - brg2 01/05/2024 No 36 bro2
102023001007 31/10/2023 sbr105 - hodrev 28/05/2024 No 9 hodrev
042024001004 30/04/2024 sey - hodmed 05/06/2024 No 1 hodmcd
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