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Confidential / MOST URGENT
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QLo
To L

The Deputy Commissioner
Al Districts,

Govt, of NCT of Delhj

Sir/ Madam
Please refer to this office let
ter No.F.14(17
enclosed) and 14(174)/2023/p o e e 03 O3y s scasct et

In this context, it is informed that this offic
enclosed) from Secretary—cum-Director (Vigilance)
by Dov vide memorandum dated 26/10/2023,

process on VCIMS portal (list of complaints attach
on Urgent Basis. . :

with the direction to comply with the guidelines issued
take necessary action on complaints pending/under
¢d) and provide Action Taken Report to the Directorate

In this context, this office has forwarded many
Revenue (HQ) through Vigilance Complaint Informati
taken report by the concerned Districts/ branches of
still pending. )

complaints to concerned Districts/ Branches of
on Management System (VCIMS) Portal but Action
Revenue (HQ) on complaints on the VCIMS Portal are

Therefore, it is again requested to comply with the
26/10/2023, dispose of all the complaints pendin
Branch and submit Action Taken Report (ATR) to thi

guidelines issued by DOV vide memorandum datcd
g on the VCIMS Portal pertaining to your District/
s office immediately for further submission to DOV,

This may be accorded Top Priority’, being time bound matter
Encl: As above.

i

Yours faithfully,

O

(Parmod Kumar)
SDM-Vigilance (HQ) ‘

ile. No: iv.Com/VIG /H ¢ ’ Dated: .
File. No: F. 14(174)/2023/Div.Com/VIG/HQ [{? ) '_SD(: ' 0& % ll/
Copy to:

1. PA to ACS/Pry-Sec(Rev)-Cum Divisional Commissioner, Revenue Dt?partmgnt.
2. Al Deputy Commissioner(HQ), Revenue Department, GNCT of Del}.u.

3. PA to NVO, DC-HQ(Vigilance), Revenue Department, GNCT of Delhi.

4.  All SDMs(HQ), Revenue Department, GNCT of Delhi.

Assitant Director, Directorate of Vigilance, C Wing, 4t Level, Delhi Secretariat, IP
Estate, New Delhi. ; . .

6. All Branch Incharge/SO(HQ), Revenue Departmer'lt, GNCT of Delhi ol e, sspie. 66 Resesine
\}/ Incharge IT Branch, Revenue Headquarter with the request to uploa
Department official web_site.

8. Guard file. : C/\ﬁ\_/

(Parmod Kumar)
SDM-Vigilance (HQ)

o
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aly-cum-Uire gilance)- lﬁiﬁfrdﬂ.‘] TEL. HO. : 011-2339207 “AX NO. : 011-23392353

gaia qu D.0. NO.

win_Pa /b Suy (4 )/o2 s

_ . Dear S+ DATE (9 {23 2004

% ' You may kindly recall that VCIMS Portal has been launched by Hon'ble Lt. <
S i Governor, Delhi on 21/09/2023. Subsequently, a Memorandum dated - 5/ &
:F‘;’ /{ 26/10/2023 has also been issued with the approval of Hon'ble Lt. Governp[;."":‘ S J f
%\6%_/ explaining step by step action to be taken by the user departments for disngls-é\lg-ﬁ Q\/‘\,\{Q /
= ) a\ of complaints received on VCIMS Portal. Further, hands-on training sesgighé:' ‘ﬂ;\ %:, /
§\J\T/ were conducted at Dte. of Training (UTCS) for all user departments regaf{gi\ng N 3 :

g g’ é\ thorough processing and action to be taken for speedy disposal of complaintS’oulv e

g > T -the VCIMS portal.

288

The péndency of the complaints on the VCIMS portal has been viewed
seriously by the CVO / Chief Secretary, Delhi. As per status report (detailed
status reports annexed), 02 complaints are pending for taking action, 05
complaints are pending under Investigation & Report (I&R) in your account for
more than 90 days and 10 complaints are pending under Factual Report (FR) in
your account for more than 30 days.

Your personal attention to the issue is solicited with the request that the
necessary action on the complaints received through the portal may kindly be
taken at the earliest as Chief Secretary-cum-CVO,.Delhi is taking review meeting
on the pending I&R / FR complaint cases on 16.07.2024 at 04:00 PM.”
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UserID: sey (SUDHIR KUMAR, Pr. Secretary-cum-Director)

partment wise Statistics

O Al ® General - O PIDPI O Trap

Officer wise Statistics

; O;he.r‘ Ofﬂcia»lsv v
S.Ko Name of Department Tetai Pending  Under Process  Closed
1 Administrative Reforms. 4 0 0 4
2 Anti Corruption Branch 3 1 2 0
3 Delhi Agricultural Marketing Board 1 0 0 1
4 Delhi Development Authority 15 0 14 1
5 Delhi Fire Services 1 1 0 0
6 Delhi Jal Board 44 8 27 9
7 Delhi Khadi and Village Industries Board 2 2 0 0
8 Delhi Police 71 1 35 35
9 Del'hi P-olution Control Committee 10 1 9 0
10 Delhi State Civil Supplies Corporation Limited 1 1 0 0
11 Delhi State Industrial and Infrastructure Development Corporation 6 0 2 4
12 Delhi Subordinate Services Selection Board 13 0 0 - 13
13 Delhi Transport Corporation 39 1 0 38
14 Delhi Urban Shelter Improvement Board 4 2 2 0
15 Department of Excise, Entertainment and Luxary Tax 4 1 0 3
16 Department of Food Safety 1 0 1 0
17 Department of Food, Supplies and Consumer Affairs f d 0 1
18 Department of Forest and Wildlife . 4 3 0 1

19 Department of Health and Family Welfare 20 2 16 2



'S.No.

Name of Department
20 Department of Home
L N SR, Y i ey’
21 Department of Industries
2 Pepanment of Irrigation and Flood Contr] .
23 . Department of Law, Justice and Legislative Affairs
24 Department of Power
25 Departmént of Social Welfare
26 Department of Trade and Taxes
27_ Depaﬁment of Women ang éhild Development ,
28 Directorate General of Health Services
29 Directorate of Employment
30 Directorate of Higher Education
31 Directorate of Training and Technical Education
32 Directorate of Vigilance
33 Drugs tontrol Department
34 Education Departmént
| 35 vFinar’nce Department
36 General Administration Department
37‘ Information Technology Department
38 Labour Department
39 Municipal Corporation of Delhi‘ o
2 i LT
40 New Delhi Municipal Cc:uncijf :':

41

42

43

44

45

Under Prog, 2 -

Total  Pending
4 0 :
1 °
# 0 =
4 0 E
4 0 4
4 0 1
3 0 3
1 0 1
U 10
1 1 » 0
2 0 2
o i
S
e 5, 0
37 3 '32'
: 0 | 5
1 0 .
g e




Name of Deparlment

total
o 4f Registrar Cooperative Societies ) 16
~~  Revenue Department 25
49 Services Department 2
50 Transport Department 2
Total i
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partment wise Statistics
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Officer wise Statistics

Other Officials
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Name of Department

Administrative Reforms
Anti Corruption Branch

Delhi Agricultural Marketing Board

Delhi Development Authority

Delhi Fire Services

Delhi Jal Board

Delhi Police

Delhi Polution Control Committee

Delhi Transport Corporation

Delhi Urban Shelter Improvement Board
Department of Food, Supplies and Consumer Affairs
Department of Forest and Wildlife

Department of Health and Family Welfare
Department of Home *

Department of Irrigation and Flood Control
Department of Law, Justice and Legislative Affairs
Department of Social Welfare

Department of Trade and Taxes

Directorate of Audit

Toral

NAVIGATE

UserID: sey (SUDHIR KUMAR, Pr. Secretary-cum-Director)
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Name of Department

Directorate of Vigilance

Education Department
Finance Department
Labour Department

Municipal Corporation of Delhi

Other Department

Public Works Department
Registrar %emme Societies
Revenue Department
Transport Department

Urban Development

Total

Taotal
2 0
2 &- : )
3 0
2 0
18 1
2 1
4 2
8 0
1 1
2 0
1 1
115 14

Pending Under Praces,

R

1
0 3
0 2
0 17
0 1

- g 0
8 0
3' 1
1 1
0 0
@
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hodrev - brgs

SRR
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Date of Forwarded Report Status No. of Day's Pending Currently Lying withJO

28/10/2023 No 257 br92

04/11/2023 No 250 i -

0601200 Mo 187 by

29/01/2024 No 164 sbr9

16/03/2024 No 17 bro7

29/04/2024 No 7 e
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